User instructions for Virtual Visits
Mobile-only guidelines to connect with your smartphone or tablet

DOWNLOADING THE APP & FIRST TIME REGISTRATION

1) Search “IU Health Virtual Visits” 2) First time users should choose 3) Fill out the registration fields

from the app store on your “Sign up.” and click “Continue.”
smart device. Download the
free app.
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CONNECTING TO A VIRTUAL VISIT FROM YOUR SMART DEVICE
1) Open the IU Health Virtual

Visits app.
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2) Log in with your email

and password used
during registration.

3) Select the Coronavirus
option on your screen
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Need help logging in?
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4) Choose a nurse to begin your

5) Click on “Select Provider.”

6) Select if the visit is for you or

Virtual Visit. your child. You also have
the option to invite someone
else to this visit. Select
“Continue.”

4 Coronavirus Screen Q < Details < Get Started
Welcome to our Practice! We look forward to START_ FINISH
helping you with your health needs. Nurse
Fodere o *Indicates required field
. Avallable Now Who is this visit for? *
Nurse
Available Now Me 0
Ty e A N
NUrSe / Select Provider My child
gl 1 Patient Waiting v
oy W This provider cannot prescribe Where can this provider call you for follow-up,
. Nurse : if needed?
2 Patients Waiting \ 4 Hello, my name is and | have been a Phone Numbe
registered nurse with IU Health for 16... MORE )
> - e 9 Y 6 ©
Nurse . g Languages Spoken: ) - .
\ 2 Patients Waiting v English Invite guest(s) to join your visit (optional).
e e . ) + Invite a Guest
S Nurse Professional Education: ®
WS Offline Indiana University, 2004
ety 8 - e Years of Experience:
Primary Care 16 years Continue
f Offline
— —
v 050, 050,
LA B @ X e 2 O @ X e L2 B @ X ..
Services Calendar My Health Messages More Services Calendar My Health Messages More

L services Calendar My Health  Messages More

©2020 IUHealth 02/20




7) Answer the questions 8) Provide medical history. 9) Enter any medications you are
according to the prompts. Select “Continue.” currently taking. Select
You also have the option to “Continue.
add an image to share with
your provider.

24 Your Visit < Medical History 4 Medications
START FINISH START FINISH START FINISH
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CONDITIONS Are you currently taking any medications?

Describe your reason for today's visit
Have you ever been diagnosed with any of the following
conditions? Q Enter Medications Search

Alcohol Use Disorder
Have you come into contact with someone within the

past 21 days who has been diagnosed with the Share my Health Summary and o @
Coronavirus? Allergies Medication History
Anxiety
Have you traveled in the past 21 days? (If yes, where?)
Arthritis
Asthma
Share image(s) with your provider (optional).
+Add an Image @ Atrial Fibrillation
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10) You will see a video until your 11) Consult with your

healthcare provider joins. healthcare provider.
Waiting Room Cancel 10 min left ¢ B End
I You are the next patient to see
s S Nurse

Your visit will begin shortly.
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